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From the Chief...
Jonathan M. Goldman, CPE

The first quarter of 2024 by all accounts seemed slower, but our
team was as busy as ever. The beginning of the year starts some
administrative work that needs to be done each year such as
compiling the annual report, preparing for the yearly audit, and
other once-per-year tasks that need to be done.

The team worked to continue to refine the Tyler CAD program. As
we have become more used to it, we are able to continue to
manage department-run cards and make changes as needed.
LRMFA hosted an APCO International Public Safety
Telecommunicator class that began on January 10th. This is a 40-
hour program that was conducted each Wednesday over five
weeks. The program was taught by Chief Jon Goldman, with Lt. Erin
Hannafin assisting. Fifteen Police and Fire Dispatchers from all over
NH participated as well as three of our own staff. The program had
attendees from as close as LRMFA, to as far as Plaistow NH.

In February, we welcomed Dispatcher Dumka back full-time, and he
picked right up where he left off. We are excited to have him back,
and although he came back as a Dispatcher, he was previously a
Lieutenant and can work as a Reserve Officer which helps to give us
some flexibility when covering open Lieutenants shifts.

The Training Division took delivery of its new FIT Testing machine,
and several of our staff were trained on its use. LRMFA has always
been able to perform FIT Testing for our communities, but this new
machine is smaller, self-contained, and does not need a laptop or
printer for it to work. It was purchased with unexpended funds
from the joint LRMFA/City of Franklin AFG grant.

We continue to work with the NH Department of Safety, and
Division of Emergency Services and Communications on the
architecture and design of the new facility.





Rural Hitch | Page 4

On March 1 at approximately 4:07 PM NH9-1-1 and Lakes Region Mutual Fire Aid began fielding calls reporting
three people in the water with an overturned canoe in the Winnipesaukee River behind Franklin City Hall. The
callers were reporting someone screaming for help. Franklin Police arrived on the scene first located two
children in the water, and reported their location to Franklin PD Dispatch. The officer humped into the cold
water to rescue the two children. Fire companies arrived on the scene and assisted with removing the
remaining victim from the water. A 1st alarm water rescue response had been requested with two additional
ambulances and an air medical helicopter from DHART. The request automatically brings additional personnel
and resources to the scene to aid in the water rescue efforts. Ultimately four patients were transported to
Concord Hospital, Franklin. Three were in stable condition and one was in critical condition.

The children were wearing life jackets in a canoe with their father when the churning water from the outflow of
the Eagle Creek Penstock pulled the canoe under and flipped it over. While the victims were still in the water an
employee from Eagle Creek was driving by and saw the incident unfolding. He was able to shut down the water
system which drastically improved the water flow conditions, helping rescuers rescue each of the victims.
Franklin Fire Department Captain Jenkins stated “Thanks to the teamwork of all responding companies, the
police officer who jumped in to stabilize the children until help arrived, and the fact the children were wearing
PFDs, we were able to effect a rescue and hope for a positive outcome for all involved.” Departments assisting
on the scene were Tilton-Northfield Fire and EMS, Sanbornton Fire, Belmont Fire, Tilton Police Department,
Northfield Police Department, Merrimack County Sheriffs Office, NH State Police, NH Fish and Game, NH
Marine Patrol, and Penacook Rescue Squad covered the Franklin Station with an ambulance.
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Gilmanton Welcomes 9E3 to the fleet





Rural Hitch | Page 12

The course culminates with coursework, lectures,
and a 100-question final exam. These 15 students
represent Police and Fire/EMS dispatch centers
throughout NH. As an organization, we’re proud to
continue to develop not only our own staff but
public safety dispatchers throughout NH.

Attending agencies were LRMFA, Tilton NH Police
Department, Gilford Police Department, Salem Fire
Department, Salem NH Police Department, Laconia
Police Department, Portsmouth Police
Department, Plaistow New Hampshire Police
Department, Hampton Fire/Rescue, City of
Portsmouth New Hampshire Fire Department,
Plaistow Fire Department.

Over four Wednesdays in January and February LRMFA hosted a 40-hour APCO International Basic Public Safety
Telecommunicator course (PST1).
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On January 27th Lt. Hannafin and Dispatcher Hanson began receiving 9-1-1 calls at approximately 0920
reporting a building fire in Gilmanton on Province Rd. Simultaneously with the dispatch of the call, Gilmanton
Fire Chief Hempel, was driving by the address after a stop at the transfer station, arrived and confirmed smoke
coming from the building, and requested a first alarm.

Chief Hempel cleared the building of occupants and when units arrived, they began an aggressive exterior and
interior attack confining the fire to the first and second-floor living space. The fire appeared to have started as a
chimney fire, extending into the partition and exterior walls. The fire was brought under control within 90
minutes leaving significant damage to the room of origin on the first and second floor and no injuries were
reported. Mutual Aid for this incident was Alton Fire Rescue, Barnstead Fire Rescue, Belmont Fire Department,
Laconia Fire Department, Loudon Fire Department, New Durham, and Tilton Fire Departments as well as the
Gilmanton Police Department.



Lakes Region Mutual Fire Aid and its Training and Education
Division along with the City of Franklin Fire Department joined
forces to apply for and then received a FEMA Federal Emergency
Management Agency "Assistance to Firefighters" grant to conduct
multiple training and certifications for our member communities.
At the conclusion of the grant, not all the monies were spent.

The LRMFA Training and Education Division opted to replace the
existing QuantiFit 1 equipment with the latest model, the
QuantiFit 2. The new device is completely self-contained, and able
to operate independently of a computer, or printer, and provides
Quantitative testing of the proper fit of any SCBA mask or
respirator. The total cost was a little over $10,000 and will serve
our LRMFA member communities for years to come.
On February 20th Fire Tech & Safety delivered the equipment and
trained some of our staff and Training and Education Division
members to perform the Fit Testing with the new equipment.
Contact Deputy Chief Steele if your department needs Fit Testing
at fittesting@lrmfa.org
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LRMFA
Special Projects Coordinator

Nicholas Bridle
5 Years

LRMFA
Chief Jonathan Goldman

7 Years

LRMFA
Dispatcher Josh Hanson

1 Year

Center Harbor Fire
Lieutenant Nathan Manville
Promoted 01.04.2024

Please join the members of the Alton Fire Department in welcoming James Reinert as the town’s
new Fire Chief. Chief Reinert was officially sworn in at the select board meeting on February 27th.
He joins Alton from the Farmington Fire Department just a short distance away and brings a
breadth of professional and fire service experience. Welcome Chief!
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This past January 15th, the New Hampton Fire Department took a moment of Silence
in remembrance of a member of their family who has made a great and lasting
impression on the New Hampton Firemans Association. He was and will always be
one of us.

For those of you who didn’t know before COVID-19, we had the pleasure of having
Brian as part of our Association. He was a pleasure to have around during our
meetings, he often would be seen with a radio in hand waiting for the next call, and
always trying to make you smile by cracking a joke or two. We will truly miss seeing
you at our events. Our thoughts and prayers are with you and your family tonight
Brian. You will be missed.

We are pleased to welcome a new member to our Belmont Fire
Department leadership team! Assistant Chief Pickowicz comes to
us with 15+ years of experience in the Fire Service. You may find
Assistant Chief Pickowicz out and about in the community
conducting various business and residential inspections.

He may also assist our ambulance crews occasionally to become
even more familiar with the Belmont community. Assistant Chief
Pickowicz is native to New Hampshire and the Lakes Region and
has worked closely with our Mutual Aid Agencies. Please welcome
Assistant Chief Pickowicz to the Belmont Community and Fire
Department Family!

Comfort DogComfort Dog NASHNASH visits thevisits the

Communications CenterCommunications Center
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Motorcycle Season is Coming!
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On the morning of March 6th at 0110, Lt. Trempe and Dispatcher Dumka began receiving 9-1-1 calls reporting a
house fire in Andover.

Andover Fire was quickly dispatched to the call with automatic aid. The first arriving reported fire coming from
the chimney and smoke coming from the eves of the house. A first alarm was requested. This started as a chimney
fire and extended into the ceiling and the attic. The fire was quickly knocked down and the overhaul began. Units
cleared the scene around 3:15.

Andover received mutual aid from Franklin Fire, Wilmot Fire Department, New London NH Fire Department, New
London EMS, Salisbury NH Fire Rescue, Tilton-Northfield Fire, Danbury, NH Fire Department, Hill Fire
Department, Boscawen Fire Department, Lakes Region Mutual Fire Aid, and The Red Cross.

Andover Fire Battles 1st Alarm House Fire
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Mike, a Franklin resident, came to the fire station on January 25, 2024, to thank the crew,
and his daughter, for saving his life. He asked that we share his story with the public.

On December 30, 2023, at 05:19 in the morning, Mike experienced the worst day of his life.
Mike went into cardiac arrest after exercising. Mike's daughter initiated quality CPR while
the family called 911. NH911 began to provide pre-arrival CPR instructions to Mike’s
daughter, while simultaneously notifying Lakes Region Mutual Fire Aid. LRMFA Dispatcher
Olisky processed the call and Dispatched the Franklin Fire Department within 60 seconds
of receiving the call. The City of Franklin Fire Department, "A Shift”, arrived and took over
CPR. The crew shocked Mike one time with the defibrillator and continued CPR for 2
minutes. Mike started to exhibit signs of life almost immediately. He was then transported
to Concord Hospital where he received additional care.

Mike is 53 years old and a Surgical Technologist, First Assistant at Concord Hospital –
Laconia. He is also a Surgical Technologist Instructor at the Concord Hospital, Concord
Campus. In attendance to give thanks today were his family: wife, daughter, son, his
mother, and his mother-in-law. His students from the hospital also came to support Mike
and his family. Concord Hospital presented the crew with a special life-saving recognition.
Mike stated, "Franklin is a safer community because you’re all watching over us, and
personally, never more than on December 30th, 2023."

The on-scene crew consisted of Captain Tony Roberts, FF/AEMT Andrew Perkins, FF/AEMT
David Sabo, and Captain Jason Jenkins. LRMFA Dispatchers: Lt. Erin Hannafin, and
Dispatcher Jenn Olisky.

Franklin Fire Meets Cardiac Arrest Save Victim



We want to help your agency shine.

Do you have a New Hire or Promotion? Let us
know!
How about a retirement? Let us thank them for
their service to your community.
Did you get a new piece of Apparatus? Send us a
Picture or two, we love new trucks!
Hosting a Training? Let us help you fill seats.

Send your Department News to:
ruralhitch@lrmfa.org

Send Us YourSend Us YourSend Us Your
Department News!Department News!Department News!

Extra!Extra!Extra!Extra!


